SIA “The Perks” iepirkuma procediras noteikumi/nolikums

“Maksliga intelekta vaditas B2B e-komercijas platforma ar 3D dizaina konfiguratoru,
personalizacijas algoritmiem un ESG integraciju”

2026. gada 15. Jilija

1. Informacija par pasttitaju
1.1. Pasutitajs

Sabiedriba ar ierobeZotu atbildibu “The Perks”
Juridiska adrese: Zala iela 7-14, Riga, LV-1010
Registracijas numurs: 40103628466

PVN registracijas numurs: LV40103628466

1.2. Pas(titaja kontaktpersona: Marting Bute, epasts sazinai: martins,.bute@gmail.com
E-pasts projekta pieteikumu iesniegSanai: project@theperks.design

2. Informacija par iepirkuma priekSmetu

2.1. lepirkuma nosaukums. “Maksliga intelekta vaditas B2B e-komercijas platforma ar 3D dizaina
konfiguratoru, personalizacijas algoritmiem un ESG integraciju”.

2.2. lepirkuma priekSmets. lepirkuma priekSmets ir gatava lietosanai programmatiras risinajuma piegade un
ievieSana, kas paredzéta SIA “The Perks” klientu apkalpos$anas, uznémumu iekséjo veikalu, produktu
personalizacijas, dizaina sagatavosanas, darbinieku pasttijumu, uznémuma pieskirta atlidzibas budzeta vai
punktu, pasttijumu izpildes, razoSanas integraciju un ESG atskaiSu parvaldibai vienota B2B SaaS platforma.

lepirkuma priekSmets ietver:

a) licencétu piekluvi Pasititaja lietoSanai paredzétai programmatdras videi, atseviskai instancei vai citam
[ldzvertigam izmanto$anas modelim;

b) B2B platformas konfigurésanu, integrésanu un ievieSanu Pas{titaja vajadzibam;

c) uznémumu iekséjo veikalu izveides un parvaldibas funkcionalitati, tostarp klienta zimola, pieejamo
produktu, darbinieku, budZetu, pasttijumu un atskaisu konfiguraciju;

d) 3D dizaina prieksskatijuma, virtualas pielaikosanas, dizaina bibliotékas, maksliga intelekta paligriku,
satura droSibas un drukas sagatavosanas funkcionalitati;

e) maksajumu, POD raZosanas, logistikas, e-pasta, SSO/doména piekluves, CO, aprékina un citu treso pusu
pakalpojumu integracijas, ja tas nepiecieS$amas risinajuma darbibai;

f) dokumentaciju, testéSanu, apmacibas, sakotnéjo ekspluatacijas atbalstu un garantijas atbalstu atbilstosi
iepirkuma ligumam.

2.3. Tehniska specifikacija. lepirkuma priekSmeta detalizéts tehnisko prasibu apraksts ir apkopots ST Nolikuma
Pielikuma Nr. 2 “Tehniska specifikacija”.

2.4. lepirkuma paredzama liguma cena. lepirkuma paredzama liguma cena ir 400 000 EUR bez PVN.

2.5. Piedavajuma deriguma termins. Piedavajuma deriguma termins ir ne mazak ka 2 (divi) ménesi no
piedavajumu iesniegSanas termina dienas.

2.6. Liguma izpildes termins. Programmatdras risinajums ir japiegada un jaievies ne ilgak ka 12 (divpadsmit)
meénesu laika péc iepirkuma liguma noslégsanas.
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2.7. Piedavajuma iesniegSanas termins. Pretendents iesniedz cenu piedavajumu lidz 2026. gada 27. Julijam
plkst. 18:00 (ieskaitot).

2.8. Piedavajuma iesniegSanas vieta un kartiba. Piedavajums tiek iesniegts elektroniska forma, nosatot pilnu
dokumentu komplektu uz Pasttitaja oficialo e-pasta adresi, kas noradita pazinojuma par iepirkumu, ievérojot
prasibas attieciba uz nododamas informacijas pilnigumu, salasamibu un parakstu.

2.9. Valoda un paraksts. Pretendents sagatavo piedavajumu latviesu vai anglu valoda un iesniedz to
elektroniska vai papira formata. Ja atseviski dokumenti, kas ietilpst piedavajuma sastava, ir sagatavoti cita
svesdvaloda, tiem pievieno tulkojumu latvieSu vai anglu valoda.

2.10. Piedavajumu skaits. Pretendentam ir tiesibas iesniegt tikai vienu piedavajuma variantu, kas aptver
iepirkuma priekSmetu pilna apjoma. Alternativu, variativu vai daléju piedavajumu iesniegsana nav pielaujama
un ir pamats attieciga piedavajuma noraidisanai.

2.11. Finansu piedavajums. Pretendentam jaiesniedz finansu piedavajums saskana ar St Nolikuma Pielikuma
Nr. 1 “Finansu piedavajums” formu.

2.12. Piedavajuma sastavs.

Piedavajuma jaieklauj vismaz sadi dokumenti un informacija:
a) pieteikums dalibai iepirkuma un pretendenta identifikacijas informacija;
b) finansu piedavajums atbilstosi Pielikumam Nr. 1;

c) tehniskais piedavajums vai atbilstibas apraksts, kas parada, ka tiks nodrosinata Pielikuma Nr. 2 noteikta
funkcionalitate;

d) pieredzes apraksts par lidzigu risindjumu piegadi un ieviesanu;
e) projekta komandas un galveno specialistu kompetencu apraksts;
f) finansu kapacitati apliecinosi dokumenti atbilstosi 4.4. punktam;

g) pretendenta reputacijas, sankciju, patieso labuma guvéju, apaksuznémeéju un datu aizsardzibas
apliecinajumi atbilstosi Pielikumam Nr. 3;

h) apakSuznéméju un treso pusu pakalpojumu saraksts, ja tie paredzéti liguma izpildé;

i) datu apstrades, apaksapstradataju un arpus ES/EEZ datu nodosanas mehanismu apraksts, ja tadi ir
piemerojami;

j) jebkuri citi dokumenti, kas nepiecieSami, lai Pasttitajs varétu parliecinaties par piedavajuma atbilstibu
Nolikumam un Tehniskajai specifikacijai.

2.13. Papildu paskaidrojumi. Pasttitajam ir tiesibas pieprasit no pretendenta papildu informaciju,
paskaidrojumus vai dokumentus, ja tas nepiecieSams piedavajuma atbilstibas, pretendenta kapacitates,
reputacijas, datu aizsardzibas, apak§uznéméju vai liguma izpildes risku izvérté$anai. Sads pieprasijums nedod
pretendentam tiesibas péc butibas grozit iesniegto piedavajumu, ja vien piemérojamie normativie akti un
iepirkuma norises principi to nepielauj.

3. Visparigie nosacijumi par iepirkuma priekSmetu

3.1. lepirkuma butiba. Pasatitajs veic praktiski demonstréjama, funkcionali pabeigta un piegadajama
programmatdras risinajuma iepirkumu, kas nodrosina Tehniskaja specifikacija noteikto funkcionalitati un ir
piemeérots ekspluatacijai PasCtitaja operacionalaja darbiba.

3.2. Tehnologiska neitralitate. Tehnologijam, arhitektUras pieejam, pakalpojumu kategorijam, protokoliem un
piemeériem, kas minéti Tehniskaja specifikacija, ir orientéjoss raksturs, ja vien konkréta prasiba nav tiesi
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noteikta ka obligata. Pretendents var piedavat [idzvertigus vai labakus risinajumus, ja tie nodrosina prasito
funkcionalitati, drosibas un datu aizsardzibas lTmeni, uzturamibu, mérogojamibu un PasUtitajam praktiski
lietojamu rezultatu.

3.3. Ligumcena iek|autie ievieSanas, adaptacijas un konfiguracijas darbi. Pretendenta piedavataja ligumcena
ir ieklauti visi darbi, pakalpojumi un izmaksas, kas nepieciesami pilnigai iepirkuma priekSmeta piegadei,
konfigurésanai, adaptésanai, integrésanai, testésanai, dokumentésanai, apmacibai, nodosanai ekspluatacija
un garantijas atbalsta nodrosinasanai atbilstosi Sim Nolikumam, Tehniskajai specifikacijai un Pretendenta
piedavajumam. NepiecieSamas adaptacijas, konfiguracijas, papildu konfiguracijas, saskarnes pielagojumi,
datu pldsmu iestatijumi, lietotaju/lomu, katalogu, budzetu, pasatijumu, integraciju un atskaisu konfiguracijas,
kas tiek veiktas ievieSanas procesa, ir uzskatamas par ievieSanas procesa neatnemamu sastavdalu un pilna
apjoma ir ieklautas iepirkuma liguma cena, neveidojot patstavigu papildu atlidzibas priekSmetu. Papildu
athdziba var tikt piemérota tikai par tadiem darbiem vai izmaksam, kas nav paredzétas Nolikuma, Tehniskaja
specifikacija vai Pretendenta piedavajuma un par kuru veikSanu PasUtitajs ir ieprieks rakstveida vienojies ar
Piegadataju, ieveérojot piemérojamos liguma grozijumu un finanséjuma attiecinamibas nosacijumus.

3.4. Vendor-based arhitektiras pieeja. Risinajumam jabat veidotam ta, lai treso pusu Al, 3D, VTO, drukas
sagatavos$anas, CO,, maksajumu, POD un logistikas pakalpojumi tiktu pieslégti caur kontrolétiem adapteriem
vai lidzvertigiem starpslaniem. Pasttitajam nav nepiecieSama jaunu proprietaru maksliga intelekta mode|u
izstrade vai apmaciba, ja prasito rezultatu var sasniegt ar drosi integrétiem treSo pusu pakalpojumiem.

3.5. Pamatplismas prioritate. Risinajuma pamata pasttijumu, lietotaju, produktu, budzetu, checkout,
izpildes un atskaisu plismam jaspéj darboties ari tad, ja atsevisks Al, VTO, 3D vai cits aréjais pakalpojums
Tslaicigi nav pieejams. Sados gadijumos risindjumam japaredz manuala parbaude, atkartots mégindjums vai
cits dross fallback mehanisms.

3.6. Vienots piedavajums. Pretendentam ir pienakums iesniegt piedavajumu, kas aptver iepirkuma
priekSmetu pilna un nedalama apjoma. Piedavajuma iesniegsana par atseviskam sastavdalam,
funkcionalajiem blokiem vai ievieSanas posmiem nav pielaujama.

3.7.Treso pusu licences un tiesibas. Pretendentam janodrosina, ka piegadata risinajuma izmantosanu
projekta mérkiem neierobezo treso pusu licencu, piegadataju, APl vai citu pakalpojumu nosacijumi.
Pretendentam jaidentificeé bUtiskas treSo pusu komponentes, to izmantosanas nosacijumi, izmaksu ietekme
un ierobezojumi, kas var ietekmét Pasutitaja tiesibas izmantot risinajumu.

3.8. Datu un rezultatu kontrole. Pasttitajam jablt iespéjai piek|Tt bUtiskajiem konfiguracijas datiem,
pasdtijumu datiem, dizaina aktiviem, eksportiem, auditacijas ierakstiem un atskaitém tada apjoma, kads
nepiecieSams risinajuma lietoSanai, uzturésanai, parbaudei un projekta rezultatu pamatosanai.

4. Prasibas pretendentam

4.1. Pieredze lidzigu risinajumu piegadé. Pretendentam jablt praktiskai pieredzei pédéjo divu gadu laika Ml
un automatizacijas projektu sekmiga istenos$ana, kas péc sava rakstura, finanSu méroga un satura ir
salidzinami ar $1 nolikuma iepirkuma priekSmetu. Pretendents iesniedz divu lidzigu projektu references -
aprakstus, noradot klientus vai klienta tipus, risinajumu saturu, pretendenta lomu, ievieSanas periodu,
integracijas un sasniegto rezultatu. leprieks izstradato — lidzigo references projektu izpildes llguma summa
nedrikst bdt mazaka par 400,000 EUR bez PVN vienam un 200,000 EUR bez PVN otram;

Ja konfidencialitates dél klienta nosaukumu nevar atklat, jasniedz pietiekama informacija, lai Pasutitajs
varétu objektivi izvertét pieredzes atbilstibu.

4.2. Piegadataja komandas esamibas un kvalifikacijas apliecinajums. Pretendentam rakstveida jaapliecina, ka
visa projekta istenoSanas perioda ta riciba bids profesionala specialistu komanda, kurai ir nepieciesamas
kompetences, kvalifikacija un praktiska pieredze stiepirkuma priekSmeta kvalitativai piegadei, ievieSanai un
uzturésanai. Komandai jaaptver vismaz sadi funkcionalie virzieni:
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a) projekta vadiba, piegades kontrole un dalibnieku koordinacija;
b) sistému arhitektlra un integracijas risinajumu projektésana;
c) servera dalas back-end izstrade un API projektésana;
d) lietotaja saskarnu front-end izstrade;
e) UX/Ul vai lidzvertiga lietotaja pieredzes kompetence;
f) testésana, kvalitates nodrosinasana un atbilstibas kontrole funkcionalajam prasibam;
g) infrastruktlras nodrosinasana, izvietoSana un uzturésana (DevOps);
h) datu aizsardzibas, drosibas un piekluves kontroles kompetence;
i) kompetence maksliga intelekta, 3D/VTO, e-komercijas vai lidzveértigu treso pusu pakalpojumu
integracijas joma.
4.3. Pretendenta finansu un darbibas kapacitate

4.3.1. Pamatprasiba. Pretendentam jaspéj pieradit, ka tam ir pietiekama finansu, tehniska un organizatoriska
kapacitate, lai nodroSinatu iepirkuma liguma izpildi visa liguma darbibas laika, ieverojot Nolikuma, Tehniskaja
specifikacija un piedavajuma paredzéto darbu apjomu, terminus un kvalitates prasibas.

4.3.2. Minimalais apgrozijuma slieksnis. Par atbilstoSu Sai prasibai tiek uzskatits pretendents, kura pédéjo
divu noslégto finansu gadu vidéjais neto apgrozijums no programmatdras izstrades, digitalo platformu, Saas,
MI un automatizacijas, e-komercijas, 3D konfiguratoru, sistému integracijas vai lidzvértigiem IT un digitalas
transformacijas pakalpojumiem nav mazaks par 2 000 000 EUR bez PVN gada vai ekvivalentu cita valtta. Ja
finansu dati ir noradtti cita valtta, konvertacijai izmanto Eiropas Centralas bankas vai Latvijas Bankas
publicéto valltas kursu piedavajuma iesniegSanas termina diena vai pédéja pieejamaja diena pirms i
termina.

4.3.3. Finansu kapacitati apliecinoSie dokumenti. Pretendents iesniedz dokumentus, kas lauj Pasatitajam
objektivi parliecinaties par pretendenta apgrozijumu un finanu stabilitati. Sim nolikam iesniedz vienu vai
vairakus no sadiem dokumentiem:

a) gada parskati par pédéjiem diviem noslégtajiem finansu gadiem;

b) auditéti finansu parskati, ja tadi ir pieejami vai ja attiecigaja valsti tie ir obligati;

c) pretendenta registracijas valsts oficiala registra izzina vai lidzvértigs dokuments, ja taja ir noradtti finansu
dati;

d) gramatveza, auditora vai pretendenta vadibas apliecinats apgrozijuma parskats, ja attiecigaja valsti gada
parskati nav publiski pieejami;
e) cits lidzvertigs dokuments, kas objektivi apliecina pretendenta apgrozijumu, finansu stabilitati un

darbibas kapacitati.

4.3.4. Papildu informacijas pieprasisana. PasUtitajs ir tiesigs pieprasit no pretendenta papildu dokumentus vai
paskaidrojumus, ja tas nepiecieSams, lai parliecinatos par pretendenta finansu kapacitati, apgrozijuma
veidosanos, nodok|u saistibu izpildi, maksatspéju, uznémuma darbibas stabilitati vai speju izpildtt ligumu
noteiktaja apjoma.

4.4. Drosiba, datu aizsardziba un treso pusu servisu izmantoSana

Pretendentam janodrosina pilniga atbilstiba Visparigas datu aizsardzibas regulas (GDPR) prasibam personas
datu aizsardzibas joma un jaspéj dokumentét datu apstrades, apakSapstradataju, drosibas un piekluves
kontroles kartibu.
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Gadijuma, ja risinajuma piegades un ekspluatacijas laika tiek izmantoti treSo pusu pakalpojumi, Pretendents:

a) uznemas atbildibu par $adu pakalpojumu drosu, tiesisku un tehnologiski pamatotu integraciju
Istenojama projekta ietvaros;

b) nodrosina atbilstosu ligumisku, tehnisku un organizatorisku pamatu attiecigo treso pusu pakalpojumu
izmantos$anai, tostarp noslédzot nepiecieSsamas vienosanas ar to piegadatajiem;

c) péc Pasititaja pieprasijuma identificé piesaistitos apaksuznémeéijus, apaksapstradatajus, datu glabasanas
regionus un batiskos treso pusu pakalpojumu sniedzéjus;

d) nodrosina, ka Pasttitaja dati bez iepriekséjas rakstveida piekriSanas netiek izmantoti citu klientu
apkalposanai, atkartotai izmantoSanai arpus projekta robezam vai visparéja lietojuma maksliga intelekta
mode|u apmacibai;

e) ja personas dati tiek nodoti vai tiem var pieklGt arpus ES/EEZ, iesniedz informaciju par piemérojamo
tiesisko pamatu, tostarp standarta liguma klauzulam, parsatisanas ietekmes novértéjumu vai citu
[1dzvertigu mehanismu;

f) nodrosina, ka treSo pusu pakalpojumu piesaiste neierobezo Pasititaja tiesibas izmantot piegadato
risinajumu projekta mérkiem paredzétaja apjoma.

4.5. Tehnologiska kompetence. Pretendentam jabut pieredzei ar musdienu timekla un makontehnologijam,
tostarp ar APl integracijam, datubazem, drosu lietotaju parvaldibu, izvietosanu razosanas vidé, CI/CD un
monitoringu. Pretendents iesniedz Tsu tehnologiskas kompetences aprakstu, noradot, ka tiks nodrosinata
vendor-based arhitektdra, adapteri, fallback mehanismi un atbalsts risinajuma uzturésanai.

4.6. ApaksSuznémeéji un personas, uz kuru iespéjam pretendents balstas. Pretendentam janorada visi batiskie
apaksuznémeéji un personas, uz kuru iespéjam pretendents balstas liguma izpildé, to loma, paredzamais
darba apjoms un atbildiba. BUtisku apaksuznémeéju aizstasana péc piedavajuma iesniegsanas vai liguma
noslégsanas pielaujama tikai ar PasGtitaja iepriek$éju rakstveida piekrisanu, ja tiek nodrosinata lidzvértiga
kapacitate, pieredze, datu aizsardziba un reputacijas atbilstiba.

4.7. Neatbilstiba prasibam. Ja Pretendenta iesniegtais piedavajums péc formas, satura vai izklasta pilniguma
neatbilst 8T Nolikuma un/vai Tehniskas specifikacijas prasibam, $ada Pretendenta piedavajums ir noraidams
un turpmakaja vértésanas procedira nepiedalas. Pastitajam ir tiesibas, bet ne pienakums, pieprasit
paskaidrojumus robezas, ko pielauj piemérojamie normativie akti un iepirkuma norises principi.

4.8. Pretendenta reputacija un uzticamiba

4.8.1. Pamatprasiba. Pretendentam, ta patiesajiem labuma guvéjiem, valdes un padomes locekliem,
personam ar parstavibas tiesibam, batiskajiem apakSuznémejiem, saistitajiem uznémumiem, kuru resursus
pretendents izmanto piedavajuma izpildei, un personam, uz kuru iespéjam pretendents balstas, jabat ar tadu
profesionalo un komercdarbibas reputaciju, kas nerada pamatotas Saubas par pretendenta uzticamibu,
llguma izpildes stabilitati, datu drosibu, finanséjuma korektu izmantosanu un PasGtitaja reputacijas
aizsardzibu.

4.8.2. Batiski reputacijas vai uzticamibas riski. Par bUtisku reputacijas vai uzticamibas risku PasGtitajs var
uzskattt objektivi parbaudamus apstak|us, tostarp:

a) kompetentu tiesibaizsardzibas, uzraudzibas, sankciju vai publisko institlciju publiski pazinotu
informaciju par iespéjamu iesaisti krapsana, korupcija, iepirkumu prettiesiska ietekmésana, noziedzigi
iegltu lidzeklu legalizacija, sankciju parkapumos vai citos ar uznémuma uzticamibu saistitos
nodarijumos;
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b) spéka esosus tiesas nolemumus, administrativus lemumus vai publiski zinamus procesus, tostarp
kriminalprocesus vai uzraudzibas iestazu procesus, kas var ietekmét pretendenta spéju drosi un uzticami
izpildtt llgumu;

c) publiski pieejamu informaciju par ligumu izbeigSanu, apturésanu vai btiskiem ligumu izpildes stridiem,
ja $ada informacija ir saistita ar pretendenta uzticamibu, liguma izpildi, datu drosibu vai reputacijas
riskiem;

d) nepatiesas, nepilnigas vai maldinosas informacijas sniegSanu piedavajuma par pretendenta pieredzi,
komandu, saistitajiem uznémumiem, apaksuznéméjiem, finansu raditajiem, patiesajiem labuma
guvéjiem vai liguma izpildes resursiem;

e) bitisku saistibu ar personam vai uznémumiem, par kuriem publiski pieejama un parbaudama
informacija rada pamatotas Saubas par pretendenta uzticamibu konkréta liguma izpildei;

f) apstak|us, kas var radit sankciju, noziedzigi iegtitu lidzek|u legalizacijas, interesu konflikta, datu drosibas,
finanséjuma izpildes vai PasUtitaja reputacijas aizsardzibas risku.

4.8.3. Pretendenta paskaidrojumi. Pasdtitajam ir tiesibas pieprasit pretendentam papildu paskaidrojumus un
dokumentus par reputacijas, uzticamibas, saistito personu, apaksuznémeéju, patieso labuma guveéju, datu
droSibas un liguma izpildes stabilitates jautajumiem. Pretendentam ir pienakums sniegt pilnigu un
parbaudamu informaciju sapratiga termina.

4.8.4. Tiesibas atzit piedavajumu par neatbilstosu. Ja pretendents nesniedz pietiekamus paskaidrojumus vai
Pasdtitajs, izvertéjot pieejamo informaciju, nevar pamatoti izslégt butisku reputacijas, uzticamibas, datu
droSibas, finanséjuma vai liguma izpildes risku, Pasttitajam ir tiesibas atzit piedavajumu par neatbilstosu
Nolikuma prasibam. St punkta pieméro$ana Pasititajs ievéro objektivitates, samériguma un vienlidzigas
attieksmes principus.

4.9. Sankciju un intereSu konflikta prasibas. Pretendents apliecina, ka uz pretendentu, ta patiesajiem labuma
guvéjiem, valdes vai padomes locekliem, personam ar parstavibas tiesibam, batiskajiem apaksuznémeéjiem
un personam, uz kuru iespéjam pretendents balstas, neattiecas piemérojamas starptautiskas vai nacionalas
sankcijas, ka ari nepastav intereSu konflikts, kas var ietekmeét iepirkuma objektivu norisi vai liguma izpildi.

5. Piedavajumu vértésana un liguma slégsana

5.1. Atbilstibas parbaude. Pasititajs vispirms parbauda piedavajuma formalo un saturisko atbilstibu
Nolikumam, Tehniskajai specifikacijai un kvalifikacijas prastbam, tostarp finansu kapacitatei, reputacijas un
uzticamibas prasibam, datu aizsardzibas prasibam un apaksuznémeéju atbilstibai.

5.2. lzvéles kritérijs. Pastitajs izvélas iepirkuma uzvarétaju, pamatojoties uz zemakas piedavatas cenas
kritériju starp piedavajumiem, kas pilniba un bez nosacijumiem atbilst visam $aja Nolikuma un Tehniskaja
specifikacija noteiktajam prasibam.

5.3. NeatbilstoSu piedavajumu izslégsana. Piedavajumi, kas neatbilst jebkurai no §1 Nolikuma vai Tehniskas

specifikacijas prasibam, tiek izslégti no turpmakas dalibas iepirkuma procedra, ja neatbilstiba nav
novérsama ar paskaidrojumu vai precizéjumu piemérojamo normativo aktu robezas.

5.4. Nepamatoti zema cena. Ja Pasititajam rodas pamatotas Saubas, ka piedavata cena nav pietiekama pilna
iepirkuma priekSmeta izpildei, PasUtitajs var pieprasit cenas pamatojumu, tostarp skaidrojumu par darba
apjomu, treso pusu pakalpojumu izmaksam, licencém, infrastruktlru, piegades komandu, testésanu,
garantijas atbalstu un riska rezervi. Ja pretendents nesniedz pietiekamu pamatojumu, PasQtitajs var atzit
piedavajumu par neatbilstosu.
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5.5. Paskaidrojumu pieprasiSsana. Pasatitajs var pieprasit paskaidrojumus par piedavajumu, finansu kapacitati,
reputaciju, apaksuznémeéjiem, datu aizsardzibu, tehnisko risinajumu vai cenas pamatojumu, ievérojot
vienlidzigas attieksmes un objektivitates principus.

5.6. Liguma slégsana ar nakamo pretendentu. Ja pretendents, kas atzits par iepirkuma uzvarétaju, atsakas
noslégt iepirkuma ligumu ar PasUtitaju, izvairas no ta noslégsanas vai nenodrosina ta noslégsanu sapratiga
termina, PasUtitajam ir tiesibas pienemt IEmumu par liguma slégsanu ar nakamo atbilstoso pretendentu.

5.7. Liguma slégsanas priekSnoteikumi. Pirms liguma noslég3anas Pasatitajs var pieprasit precizét tehniskas,
droSibas, datu apstrades, apaksuznéméju, treso pusu pakalpojumu, pienemsanas un garantijas atbalsta
detalas, ja $adi precizéjumi nemaina piedavajuma butibu un ir nepieciesami liguma izpildes risku novérsanai.
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PIELIKUMS Nr. 1 FINANSU PIEDAVAJUMS

SIA “The Perks” iepirkuma procediras

“Maksliga intelekta vaditas B2B e-komercijas platforma ar 3D dizaina konfiguratoru, personalizacijas
algoritmiem un ESG integraciju”

FINANSU PIEDAVAJUMA FORMA

Pretendents

Pretendenta nosaukums

Vienotais registracijas numurs

iesniedz $adu finansu piedavajumu iepirkuma “Maksliga intelekta vaditas B2B e-komercijas platforma ar 3D
dizaina konfiguratoru, personalizacijas algoritmiem un ESG integraciju”, turpmak — lepirkums.

lepirkuma noteikumos paredzéto darbu ligumcena ir:

Nr. Programmatdras bloki Cena (bez PVN), EUR
1. Platforma un IT infrastruktdra

2. 3D konfiguratora un produktu vizualizacijas bloks

3. Dizaina bibliotékas, dizaina paligriku un Ml generésanas bloks

4. Profilésanas un ieteikumu dzinéja bloks

5. E-komercijas, lietotaju, budzetu un pasdtijumu pldsmas bloks

6. Integraciju, fulfilment, POD un piegades statusu bloks

7. ESG, CO, un atskaisu bloks

8. Drosibas, piekluves, audita, piekrisanu un atbilstibas slanis

9. Testésana, dokumentacija, apmacibas, razosanas palaisana un

garantijas atbalsts

Programmatdras bloku detalizéts saturs

1. Platforma un IT infrastruktUra testa un razo$anas vides izveide; lietotaju un piek|uves tiesibu parvaldiba;
datubazes un failu glabatuves konfiguracija; API/BFF slanis; rezerves kopijas, zurnali, monitorings un pamata
droSibas konfiguracija.

2. 3D konfiguratora un produktu vizualizacijas bloks 3D apgérbu un produktu modelu konfigurésana parlaka;
reallaika 3D priek$skatijums; drukas zonu atbalsts; virtualas pielaiko$anas atbalsts uz Al modela vai lietotaja

attéla, ja sanemta piekrisana un tas ir juridiski pamatoti; 1sformata produkta animacijas vai video sagataves,

ja paredzéts piedavajuma.

3. Dizaina bibliotekas, dizaina paligriku un Ml generésanas bloks gatavu dizaina Sablonu un bibliotékas
parvaldiba; teksta promptu izmantosana dizaina variantu generésanai; vairaku dizaina variantu sagatavosana
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salidzinasanai; attélu pielago$ana drukai, DPI parbaude un kvalitates bridinajumi; krasu paletes, kontrasta un
dizaina novietojuma paligriki.

4. Profilesanas un ieteikumu dzinéja bloks lietotaja stilistiska profila veidoSana; dizaina virzienu un komplektu
ieteikSana; alternativu mode)u un izméru ieteikumi; lietotaju uzvedibas datu izmantosana rekomendaciju
uzlaboSanai GDPR prasibu robezas.

5. E-komercijas, lietotaju, budZetu un pasatijumu pldsmas bloks produktu katalogs, grozs un checkout;
klienta administratora/HR un darbinieka lomu parvaldiba; darbinieku imports; budZeta vai punktu pieskirsana
un izmantoSana; jaukta apmaksa ar uznémuma pieskirto budzetu un piemaksu eiro; pasttijumu statuss un
pazinojumi.

6. Integraciju, fulfilment, POD un piegades statusu bloks maksajumu pakalpojumu sniedzéja integracija; SSO
vai domeéna atpazisanas integracija; POD raZotaja vai logistikas partnera integracija; pasttijumu statusu
sinhronizacija; webhook/API plismas; klGdu, iznémumu un manualas parbaudes rinda.

7. ESG, CO, un atskaisu bloks CO, aprékina logika pasatijuma liment; PDF atskaites; CSV/XLSX eksporti;
pamatparskati par pasatijumiem, izmaksam, pieprasijumu, budZetiem un ilgtspéjas datiem.

8. Drosibas, piekluves, audita, piekrisanu un atbilstibas slanis piekluves tiesibu un auditéjamu notikumu
zurnalu nodrosinasana; datu aizsardzibas un SifréSanas mehanismi; foto, Al un satura parbaudes piekrisanu
zurnali; autortiesibu, satura vai lidzvértigu atbilstibas risku parbaudes atbalsts; incidentu un k|Gdu uzskaites
pamata slanis.

9. Testésana, dokumentacija, apmacibas, razoSanas palaisana un garantijas atbalsts funkcional3, integraciju,
veiktspéjas un drosibas testésana; lietotaja un administratora rokasgramatas; Pasutitaja komandas
apmacibas; atbalsts razosanas palaiSana; garantijas atbalsts péc nodosanas.

Programmatdras piegades un integracijas piedavajuma summa kopa: EUR (bez PVN)
PVN: EUR
Summa kopa ar PVN: EUR

Pretendenta pilnvarota persona:

Paraksts:

Datums:
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PIELIKUMS Nr. 2 TEHNISKA SPECIFIKACIJA

1. Projekta mérkis un risinajuma apraksts

Projekta merkis ir ieviest programmatdras risinajumu, kas ar automatizacijas, maksliga intelekta pakalpojumu
integraciju un treso pusu digitalo servisu palidzibu samazina manualo darbu SIA “The Perks” klientu
apkalposanas, uznemumu iekséjo veikalu konfigurésanas, dizaina sagatavosanas, pasUtijumu
administrésanas, izpildes koordinacijas un atskaisu sagatavosanas procesos.
Risinajumam janodrosina iespéja:
a) klientu HR vai administratora lietotajiem izveidot un parvaldit uznémuma iekséjo veikalu ar klienta
zimolu, produktu izvéli, budZetiem un darbinieku piekluvi;
b) darbiniekiem konfigurét personalizétus apgérbu un citu merch produktu dizainus web parltka;
c) izmantot gatavu dizaina bibliotéku, dizaina Sablonus un maksliga intelekta paligrikus dizaina variantu
generésanai un pielagosanai;
d) nodrosinat virtualu dizaina attélojumu uz produkta un, ja paredzéts, uz modela vai lietotaja attéla,
ievérojot piekrisanas un datu aizsardzibas prasibas;
e) parvaldit produktu katalogu, darbinieku piekluvi, uznémuma pieskirto atlidzibas budzetu vai punktus;
f) pienemt un apstradat pasatijumus pilna e-komercijas plisma;
g) kontrolét satura drosibu, autortiesibu riskus un datu aizsardzibu;

h) aprékinat pasdtijuma oglekla pédu un sagatavot ESG un izmaksu atskaites;

i) analizét pasdtijumu, dizainu, izméru un lietotaju izvélu datus, lai atbalstitu pieprasijuma tendencu
noteiksanu, izpildes prioritasu parskatiSsanu un razo$anas planosanas lEmumus.

Risinajuma tehniskaja realizacija ir pielaujama gatavu tehnologiju, API, licencétu servisu, vendor adapteru un
[idzvertigu komponentu izmantosana, ja tiek nodrosinats $aja Tehniskaja specifikacija prasitais rezultats.
Pastitajs neizvirza prasibu izstradat vai apmacit proprietarus maksliga intelekta modelus, ja nepiecieSamo
funkcionalitati var nodrosinat ar drosi integrétiem treSo pusu pakalpojumiem.

2. Sagaidama platformas arhitektlra un Ml komponentes

2.1. Lietotdji un lomas. Sistémai jaatbalsta vismaz $adas lomas: darbinieks, klienta HR/administrators, The
Perks administrators, finansu vai ESG skatitajs. Lomu sadalijumam janodrosina atskirigas tiesibas veikala
parvaldibai, pasttijumu veiksanai, budZetu kontrolei, katalogam, atskaitém un operacionalajam atbalstam.

2.2. Web lietojumprogrammas slanis. Sistémai janodrosina darbinieka veikals, HR/administratora portals,
dizaina un prieksskatijuma saskarne, ka ari operaciju konsole piegadataju handoff, iznémumu un manualas
parbaudes vadibai.

2.3. API, piekluve un parvaldiba. Risindjumam japaredz API Gateway vai lidzvéertigs BFF/API slanis,
pieprasijumu validacija, atruma ierobeZojumi, autentifikacija, RBAC, klientu izolacija un auditéjami piekluves
zurnali.

2.4. Core business platform. Pamata biznesa platformai jaietver klientu un veikalu konfiguracija, produktu

katalogs, darbinieku parvaldiba, budzetu/punktu virsgramata, dizaina darba plisma, grozs, checkout,
pasatijumi, fulfilment orchestration, atskaites un asinhrono darbu kontrole.

2.5. Vendor orchestration layer. Al dizaina, satura drosibas, drukas sagatavosanas, 3D renderésanas, VTO,
CO, datu, maksajumu, POD/logistikas, e-pasta un SSO pakalpojumiem jabut integréjamiem caur kontrolétiem
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adapteriem vai lidzvértigu starpslani. Adapteriem janodrosina pieprasijumu/atbilzu Zurnali, klGdu apstrade,
atkartoti méeginajumi un fallback vai manualas parbaudes mehanismi.

2.6. Datu, glabasanas un integraciju stavoklis. Sistémai japaredz galvena datubaze, objektu glabatuve
dizainiem, logo, eksportiem un priek$skatijumiem, rindu vai notikumu mehanisms asinhroniem Al, VTO,
renderésanas, POD un eksportu darbiem, analitikas dati un vendor Zurnali kladu, fallback un auditacijas
vajadzibam.

2.7. Neapspriezamie platformas noteikumi. Pamata pasGtijumu pldsmai jastrada neatkarigi no atsevisku Al,
VTO vai 3D pakalpojumu pieejamibas; piegadatajiem jabat aizvietojamiem aiz stabilam saskarném; foto, Al
un parbaudes darbibam jabat piekrisana un auditacija balstitam; piegadataju klimém janovirzas uz
parskatamu retry, review vai fallback procesu.
3. Funkcionalas prasibas
3.1. Lietotaji un piekluves tiesibas.
Sistéma jabdt vismaz sadam lomam:

a) The Perks administrators;

b) klienta administrators/HR lietotajs;

c) darbinieks;

d) finansu vai ESG skatitajs, ja tas nepiecieSams atskaisu piekluvei.
JanodroSina:

a) pieslégsanas ar e-pastu un paroli vai lidzvértigu droSu mehanismu;

b) lomu balstita piekluve;

c) klientu un uznémumu datu izolacija;

d) auditéjami galveno darbibu Zurnali;

e) iespéja izmantot doména atpazisanu, uznémuma saiti/subdomeénu vai SSO integraciju, ja tas ir
nepiecieSsams konkrétam klientam.

3.2. Produktu katalogs, uznémuma veikals un uznémuma konfiguracija.
Sistémai janodrosina produktu katalogs, kura pieejami vismaz sadi apgérbu modeli:
a) T-krekls;
b) T-krekls ar garam rokam;
c) bezroku T-krekls;
d) dZemperis;
e) dzemperis ar kapuci;
f) dZzemperis ar kapuci un ravéjsledzéju;
g) bikses.

Visiem Siem modeliem jabUt pieejamiem gan testa, gan produkcijas vidé. JanodroSina iesp&ja uznémuma
[Tment:

a) izveidot uznémumam pielagotu iekséjo veikalu zem uznémumam pieskirtas saites, subdoména, doména
vai lidzvértiga piekluves mehanisma;

b) ieslégt vai izslégt konkrétus produktus;
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c) noteikt pieejamos dizaina, logo, drukas zonu vai krasu ierobezojumus;

d) uzturét uznémuma vizualas identitates elementus, kas izmantojami konfiguratora;

e) izvéléties, kuri dizaina sabloni vai bibliotékas elementi ir pieejami konkréta uznémuma darbiniekiem.
3.3. Darbinieku parvaldiba un budzZeta mehanisms.
Sistémai janodrosina:

a) darbinieku saraksta uzturésana;

b) darbinieku importa iespéja vismaz ar CSV faily;

c) darbinieku aktivizésana un deaktivizésana;

d) uznémuma pieskirta budzZeta vai punktu atlikuma uzturésana katram darbiniekam;

e) iespéja uznémuma administratoram pieskirt, korigét vai atcelt budZetu/punktus;

f) darbiniekam redzams pieejamais atlikums;

g) auditéjami ieraksti par budzZeta pieskirsanu, korigésanu, izmantoSanu un anulésanu.
3.4. 3D konfigurators un virtuala pielaikosana.
Konfiguratoram janodrosina:

a) 3D apgérba vai produkta modelis ar pielagojamam drukas zonam;

b) iespéja mainit krasas, grafiskos elementus un tekstu;

c) reallaika prieksskatijums 3D skat3;

d) dizaina attélojums uz produkta bez spraudniem modernas parlikprogrammas.
Virtualajai pielaikoSanai janodrosina:

a) dizaina attélojums uz maksligi generéta modela;

b) iespéja attélot dizainu uz lietotaja augSupieladéta foto, ja sanemta skaidra piekrisana un datu apstrade
ir juridiski pamatota;

c) iespéja izmantot specializétu tresas puses VTO risinajumu aiz kontroléta adaptera.

Sistémai jaspéj sagatavot ari1sformata produkta animaciju vai video 8-16 sekunzu garuma, ja sada
funkcionalitate ir paredzéta piegades piedavajuma.

3.5. Dizaina biblioteka un dizaina paligriki ar maksligo intelektu.

Sistémai janodrosina:
a) gatavu dizaina Sablonu, dizaina virzienu vai bibliotékas elementu uzturésana un izmantosana;
b) uznémuma zimolam atbilstoSu dizaina Sablonu pieejamiba konkréta uznémuma veikal3;
c) iespéja no Tsa teksta apraksta generét vairakus dizaina variantus;

d) vismaz 3-5 dizaina varianti vienam pieprasijumam, ja to atbalsta izvélétais pakalpojumu sniedzéjs un
ievéroti satura droSibas nosacijumi;

e) augsupieladéta attéla vai ziméjuma pielagosana drukai;
f) DPI parbaude, bridinajums par zemu kvalitati un automatiska pielagosana drukas zonai;

g) krasu paletes generators, kontrasta parbaude, automatiska dizaina novietojuma pielagosana un zimola
drosibas noteikumu ievérosana;
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h) vendor-neitrala Ml pakalpojumu integracija, lai pakalpojumu sniedz&ju varétu aizvietot ar lidzvértigu
risinajumu.
3.6. ProfileSanas modulis.
Sistémai jaspéj piedavat lietotajam 3—-5 piemérotus dizaina virzienus, balstoties uz:
a) klienta HR vai uznémuma konfiguracijas datiem;
b) ieprieksejiem pasttijumiem;
c) lietotaja pasa noraditajam preferencém;

d) publiskiem socialo tiklu datiem tikai tad, ja Sada funkcionalitate vélak tiek aktivizéta, sanemta skaidra
piekrisana un pastav tehniski un juridiski pamatots apstrades pamats.

Modulim jaspéj izveidot lietotaja stilistisko profilu, piedavat stilistiski atskirigus, bet atbilstosus dizaina
virzienus un laut lietotajam Sos virzienus pielagot vai kombinét.

3.7. leteikumu dzingjs.

Sistémai jaspéj, balstoties uz lietotaja profilu un uzvedibu, piedavat produktu komplektus, alternativus
mode)us, ja izvélétais nav pieejams, un ieteicamo izmeéru, ja pieejami attiecigie dati. Sistémai jaspéj uzkrat
lietotaju uzvedibas datus, pieméram, klikskus, saglabatos dizainus, pasttijumus un atgrieSanas gadijumus,
ievérojot datu minimizacijas un GDPR prasibas.

3.8. Logo, autortiesibu un satura drosibas kontrole.
Sistémai janodrosina:

a) augsupieladéto logo vai citu vizualo elementu parbaudes mehanisms pret zinamu zimolu, aizliegtu
simbolu vai jutiga satura riskiem, ja Sada parbaude ir tehniski pieejama;

b) neautorizétu vai aizliegtu elementu blokésana vai nodosana manualai parbaudei;

¢) auditéjami ieraksti par blokétajiem dizainiem, pienemtajiem Iémumiem un manualas parbaudes
rezultatiem.

3.9. Oglek|a pedas kalkulators.

Sistémai jaspéj katram pasUtijumam aprékinat aptuveno CO, apjomu, balstoties uz produkta tipu, materialu,
razo$anas vietu un piegades scenariju. Janodrosina PDF atskaite klienta ilgtspéjas vajadzibam un datu
eksports CSV vai XLSX formata. CO; aprékinam jabat dokumentéjamam ka metodologiski pamatotam
apréekinam vai tresas puses datu avota integracijai, nevis ka neparbaudamam marketinga apgalvojumam.

3.10. E-komercijas funkcionalitate.
Sistémai janodrosina:
a) precu katalogs, grozs un checkout;
b) norékini ar kartém un, ja to atbalsta maksajumu pakalpojumu sniedzéjs, Apple Pay un Google Pay;
c) PVN un EUR apreékins;
d) pasltijumu statusi, atcelSana, atgrieSsana un maina;
e) e-pasta pazinojumi par pasdtijuma gaitu;
f) mobilajam iericém pielagota versija;
g) produkta cenas attélosana uznémuma pieskirtaja budzeta/punktos un eiro;

h) iespéja checkout laika izmantot pieskirto budzetu/punktus;
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i) ja pieskirtais atlikums nav pietiekams, iespé&ja piemaksat starpibu ar karti.
Gan testa, gan produkcijas vidé jabdt iespéjai imitét gala lietotaju pasttijumus ar test produktiem.
3.11. Integracijas.
Janodrosina integracija ar:

a) vismaz vienu maksajumu pakalpojumu sniedzéju;

b) doména atpazisanas vai SSO mehanismu;

c) POD raZotaju vai logistikas partneri, izmantojot REST, Webhook API vai lidzvértigu integracijas
mehanismu;

d) pasGtijumu statusu apmainu starp sistémam,;

e) e-pasta vai pazinojumu pakalpojumu;

f) CO, datu vai aprékina pakalpojumu, ja tas nepiecieSsams ESG atskaitém.
3.12. lek3éjo procesu analitikas un planoSanas atbalsts.

Sistémai janodrosina maksliga intelekta vai datu analitikas balstits atbalsts SIA “The Perks” iekséjiem
l[Emumiem, izmantojot pasttijumu, dizainu, izméru, terminu un lietotaju izvélu datus. Janodrosina:

a) pieprasijuma tendencu parskati par popularakajiem dizainiem, izmériem, produktu tipiem vai citiem
batiskiem parametriem;

b) iespéja identificét atkartotus pieprasijuma mode|us, sezonalas vai klientu grupu atskiribas;
c) parskati vai ieteikumi, kas atbalsta izpildes prioritasu noteikSanu un razosanas noslodzes planosanu;
d) vienota sistéma pieejami dati par pasttijumiem, dizainiem un izpildes gaitu turpmakai parskatisanai un
[éEmumu pienemsanai.
4. Nefunkcionalas prasibas
4.1. Veiktspéja.

Risinajumam jabadt praktiski izmantojamam ikdienas darba. Ka meérkraditaji tipiskos lietoSanas apstaklos
japaredz:

a) 3D konfiguratora darbiba lidz aptuveni 55 kadriem sekundg;

b) sakotnéja ielade lidz aptuveni 3 sekundém;

c) atkartota ielade lidz aptuveni 1,5 sekundém;

d) dizaina izmainu atjaunosana 3D skata lidz aptuveni 0,5 sekundém;

e) Al dizaina variacijas prieksskatijums lidz aptuveni 10 sekundém, ja to atbalsta izvélétais pakalpojumu
sniedzéjs;

f) vektorizacijas vai kvalitates parbaude lidz aptuveni 5 sekundém, ja to atbalsta izvélétais pakalpojumu
sniedzéjs.

4.2. Mérogojamiba. ArhitektUrai jalauj paplasinat sistému, pievienot lietotajus, produktus, uznémumus,
dizaina bibliotékas elementus un integracijas bez pilnigas parbdves.

4.3. Uzturamiba un vendor neitralitate. Tehnologiju izvélei jabUt tadai, lai Pasttitajs nebdtu nepamatoti
piesaistits vienam individuali izstradatam komponentam vai pakalpojumu sniedzéjam, ja to var aizstat ar
tirgl pieejamu lidzvertigu risinajumu.

4.4. Drosiba un datu aizsardziba.
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JanodroSina:

a) atbilstiba GDPR;

b) datu apstrades ligums un apaksapstradataju saraksts;

¢) incidentu parvaldibas process;

d) zinoSana 72 stundu laika nopietnu incidentu gadijumos;

e) datu sifrésana parsité un glabasan3;

f) piekluves kontrole un auditéjami piek|uves Zurnali;

g) princips, ka klientu dati netiek izmantoti Ml mode|u apmacibai bez rakstiskas piekrisanas.
4.5. ArhitektUra un uzturésana.
JanodroSina:

a) makonrisinajuma darbiba vai lidzvértiga drosa izvietosanas vide;

b) testa un produkcijas vide;

c) CI/CD plusma ar rollback iespéju;

d) monitorings un incidentu vadibas kartiba;

e) skaidri noteiktas atbildibas robezZas starp piegadataju un SIA “The Perks”.

4.6. Auditacija, piekrisanas un manuala parbaude. Sistémai jauztur auditéjami ieraksti par btiskam lietotaju,
administratoru, Al, foto/VTO, dizaina parbaudes, pasttijumu un piegadataju integraciju darbibam. Foto, VTO
un Al funkcionalitatém, kur tiek apstradati personas dati vai lietotaja aktivi, japaredz skaidra piekrisanas un
atsauksanas logika.

4.7. Tredo pusu pakalpojumu klimes un fallback. Aréjo pakalpojumu klamém jabat parskatdmi apstradatam.
Sistémai jaspej registrét kludu, atkartot pieprasijumu, novirzit uz manualu parbaudi vai izmantot droSu
alternativu plGsmu, lai netiktu blokéta pamata pasttijumu apstrade.
5. Testésana, dokumentacija un apmacibas
JanodroSina:

a) funkcionala testésana;

b) integraciju testésana;

c) veiktspéjas parbaudes;

d) drosibas parbaudes pamata limeni;

e) lietotaja rokasgramata;

f) administratora rokasgramata;

g) Pasititaja komandas apmacibas;

h) atbalsts sistémas palaiSanai razosanas vidé;

i) garantijas atbalsts péc nodosanas.

6. Nodosana un pienemsanas kritériji
Risinajums uzskatams par pienemamu, ja:

a) testa un produkcijas vidé ir pieejama Tehniskaja specifikacija noteikta pamata funkcionalitate;
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b) ir iespéjams izveidot klienta uznémuma veikalu, importét darbiniekus, pieskirt budZetu vai punktus un

veikt test pasutijumu;
c) ir iespéjams konfigurét vismaz 7 noraditos apgérbu modelus un sagatavot dizaina prieksskatijumu;
d) darbojas vismaz viena maksajumu, POD/logistikas un pazinojumu integracija vai tas testésanas rezims;
e) ir pieejama pamata atskaiSu un eksportu funkcionalitate;
f) ir iesniegta lietotaja un administratora dokumentacija;
g) ir veikta Pasititaja komandas apmaciba;

h) bitiskas k|ldas, kas liedz pamata pasttijumu plismas darbibu, ir novérstas vai ir saskanots to

novérsanas termins.
7. Mérka raditaji
Risinajumam ka indikativi mérki jaatbalsta:
a) bitisks manuala darba samazinajums dizaina sagatavosana un pasGtijumu apstradé;
b) atraks laiks no dizaina idejas Iidz pasGtijumam;
c) lielaks personalizétu pasttijumu apjoms bez proporcionala administrativa darba pieauguma;
d) labaka klientu un darbinieku pasapkalposanas;
e) parskatama pasUtijumu, dizainu, izmaksu un ESG datu vide;
f) uzlabota raZzosanas un piegades planojamiba;
g) drosaka un auditéjama darba vide;

h) uzlabota pieprasijuma, izpildes un raZzosanas planosanas parskatamiba, balstoties uz vienota sistéma
pieejamiem datiem un Al atbalstitiem parskatiem.
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PIELIKUMS Nr. 3 PRETENDENTA KVALIFIKACIJAS, REPUTACIJAS UN ATBILSTIBAS APLIECINAJUMS

Pretendents

Registracijas numurs

Pilnvarota persona

apliecina, ka:
a) pretendenta pédéjo divu noslégto finansu gadu kopéjais neto apgrozijums atbilst Nolikuma 4.4. punkta
noteiktajai minimalajai prasibai;
b) pretendenta iesniegta informacija par finansu raditajiem, pieredzi, komandu, apaksuznéméjiem,
patiesajiem labuma guvéjiem un treso pusu pakalpojumiem ir patiesa, pilniga un parbaudama;

c) uz pretendentu, ta patiesajiem labuma guvéjiem, valdes vai padomes locekliem, personam ar
parstavibas tiestbam, batiskajiem apaksuznémeéjiem un personam, uz kuru iespéjam pretendents
balstas, neattiecas piemeérojamas starptautiskas vai nacionalas sankcijas;

d) pretendentam nav zinami tadi apstakli, kas varétu radit bitisku interesu konflikta, datu drosibas,
reputacijas vai liguma izpildes risku, iznemot gadijumus, kas skaidri noraditi piedavajumam pievienotaja
paskaidrojuma;

f) pretendents nodrosinas GDPR prasibam atbilstosSu datu apstradi un neizmantos PasUtitaja vai klientu
datus maksliga intelekta modelu apmacibai bez iepriek$€jas rakstveida piekrisanas;

g) ja liguma izpildé tiks izmantoti pakalpojumi vai personas arpus ES/EEZ, pretendents iesniegs
piemeérojamo datu nodosanas mehanismu un riska izvértéjuma aprakstu;

h) pretendents piekrit, ka Pasdtitajs var pieprasit papildu dokumentus vai paskaidrojumus par finansu
kapacitati, reputaciju, sankcijam, apakSuznéméjiem, datu aizsardzibu un liguma izpildes stabilitati.

Ja kads no ieprieks minétajiem apliecinajumiem nav pilniba piemérojams, pretendents pievieno atsevisku
rakstisku paskaidrojumu, noradot faktus, risku ietekmi un veiktos vai planotos risku mazinasanas pasakumus.

Pretendenta pilnvarota persona:

Paraksts:

Datums:
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SIA"The Perks" Procurement Procedure Regulations

"Al-driven B2B e-commerce platform with a 3D design configurator, personalisation
algorithms and ESG integration"

15 July 2026

1. Information about the Customer

1.1. Customer

Limited Liability Company "The Perks"
Registered address: Zala iela 7-14, Riga, LV-1010
Registration number: 40103628466

VAT registration number: LV40103628466

1.2. Customer contact person: Martins Bute, email for correspondence: martins,.bute@gmail.com
Email for submission of project tenders: project@theperks.design

2. Information about the subject matter of the procurement

2.1. Title of the procurement. "Al-driven B2B e-commerce platform with a 3D design configurator,
personalisation algorithms and ESG integration".

2.2. Subject matter of the procurement. The subject matter of the procurement is the supply and
implementation of a ready-to-use software solution for managing SIA "The Perks" customer service, internal
company shops, product personalisation, design preparation, employee orders, company-allocated reward
budgets or points, order fulfilment, production integrations and ESG reporting within a unified B2B Saa$S
platform.

The subject matter of the procurement includes:

a) licensed access to a software environment intended for the Customer, a separate instance or another
equivalent usage model;

b) configuration, integration and implementation of the B2B platform for the Customer's needs;

¢) functionality for creating and managing internal company shops, including configuration of the client's
brand, available products, employees, budgets, orders and reports;

d) functionality for 3D design preview, virtual try-on, a design library, artificial intelligence tools, content
safety and print preparation;

e) integrations with payment, POD production, logistics, email, SSO/domain access, CO, calculation and
other third-party services where required for operation of the solution;

f) documentation, testing, training, initial operational support and warranty support in accordance with
the procurement contract.

2.3. Technical Specification. A detailed description of the technical requirements for the subject matter of
the procurement is provided in Appendix No. 2, "Technical Specification", to these Regulations.

2.4. Estimated contract price. The estimated contract price of the procurement is EUR 400,000 excluding
VAT.

2.5. Tender validity period. The tender shall remain valid for at least 2 (two) months from the tender
submission deadline.

SIA The Perks procurement procedure regulations



2.6. Contract performance period. The software solution shall be supplied and implemented within no more
than 12 (twelve) months after conclusion of the procurement contract.

2.7. Tender submission deadline. The Tenderer shall submit its price offer by 18:00 on 27 July 2026
(inclusive).

2.8. Place and procedure for submission. The tender shall be submitted electronically by sending the
complete set of documents to the Customer's official email address specified in the procurement notice, in
compliance with the requirements concerning completeness and legibility of the information submitted and
the signature.

2.9. Language and signature. The Tenderer shall prepare the tender in Latvian or English and submit it
electronically or in paper form. Where individual documents included in the tender have been prepared in
another foreign language, a translation into Latvian or English shall be attached.

2.10. Number of tenders. The Tenderer may submit only one tender covering the subject matter of the
procurement in full. Alternative, variant or partial tenders are not permitted and shall constitute grounds for
rejection of the respective tender.

2.11. Financial offer. The Tenderer shall submit a financial offer using the form in Appendix No. 1, "Financial
Offer", to these Regulations.

2.12. Contents of the tender.

The tender shall include at least the following documents and information:
a) an application for participation in the procurement and the Tenderer's identification information;
b) a financial offer in accordance with Appendix No. 1;

c) a technical offer or compliance description demonstrating how the functionality specified in Appendix
No. 2 will be provided;

d) a description of experience in supplying and implementing similar solutions;
e) a description of the project team and the competencies of the key specialists;
f) documents demonstrating financial capacity in accordance with Clause 4.4;

g) statements concerning the Tenderer's reputation, sanctions, beneficial owners, subcontractors and data
protection in accordance with Appendix No. 3;

h) a list of subcontractors and third-party services, where their use is envisaged in performance of the
contract;

i) a description of data processing, subprocessors and mechanisms for transfers of data outside the
EU/EEA, where applicable;

j) any other documents required for the Customer to verify that the tender complies with the Regulations
and the Technical Specification.

2.13. Additional clarifications. The Customer is entitled to request additional information, explanations or
documents from the Tenderer where necessary to assess the compliance of the tender, the Tenderer's
capacity and reputation, data protection, subcontractors or risks relating to performance of the contract.
Such a request does not entitle the Tenderer to amend the substance of the submitted tender unless
permitted by applicable laws and regulations and the principles governing the procurement procedure.
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3. General terms concerning the subject matter of the procurement

3.1. Nature of the procurement. The Customer is procuring a practically demonstrable, functionally complete
and deliverable software solution that provides the functionality specified in the Technical Specification and
is suitable for use in the Customer's operations.

3.2. Technological neutrality. The technologies, architectural approaches, service categories, protocols and
examples referred to in the Technical Specification are indicative unless a specific requirement is expressly
designated as mandatory. The Tenderer may propose equivalent or better solutions provided that they
deliver the required functionality, level of security and data protection, maintainability, scalability and a
result that is practically usable by the Customer.

3.3. Implementation, adaptation and configuration work included in the Contract Price. The Contract Price
offered by the Tenderer shall include all work, services and costs required for the complete supply,
configuration, adaptation, integration, testing, documentation, training, commissioning and warranty
support of the subject matter of the procurement in accordance with these Regulations, the Technical
Specification and the Tenderer's tender. Any required adaptations, configurations, additional configurations,
interface adjustments, data-flow settings and configurations of users/roles, catalogues, budgets, orders,
integrations and reports carried out during implementation shall be deemed an integral part of the
implementation process and shall be fully included in the procurement Contract Price, without constituting a
separate item of additional remuneration. Additional remuneration may apply only to work or costs not
envisaged in the Regulations, the Technical Specification or the Tenderer's tender and which the Customer
has agreed with the Supplier in writing in advance, subject to the applicable conditions governing contract
amendments and eligibility of funding.

3.4.Vendor-based architectural approach. The solution shall be designed so that third-party Al, 3D, VTO,
print preparation, CO,, payment, POD and logistics services are connected through controlled adapters or
equivalent middleware. The Customer does not require the development or training of new proprietary
artificial intelligence models where the required result can be achieved through securely integrated third-
party services.

3.5. Priority of core workflows. The solution's core order, user, product, budget, checkout, fulfiiment and
reporting workflows shall remain operational even if an individual Al, VTO, 3D or other external service is
temporarily unavailable. In such cases, the solution shall provide for manual review, retries or another
secure fallback mechanism.

3.6. Single tender. The Tenderer shall submit a tender covering the subject matter of the procurement in full
and as an indivisible whole. Tenders for individual components, functional blocks or implementation stages
are not permitted.

3.7. Third-party licences and rights. The Tenderer shall ensure that the use of the delivered solution for the
purposes of the project is not restricted by the terms of third-party licences, suppliers, APIs or other services.
The Tenderer shall identify material third-party components, their terms of use, cost implications and
restrictions that may affect the Customer's right to use the solution.

3.8. Control of data and results. The Customer shall be able to access material configuration data, order
data, design assets, exports, audit records and reports to the extent required for using, maintaining and
inspecting the solution and substantiating the project results.

4. Requirements for the Tenderer

4.1. Experience in supplying similar solutions. During the last two years, the Tenderer shall have practical
experience in the successful implementation of Al and automation projects comparable to the subject
matter of the procurement under these Regulations in terms of their nature, financial scale and content. The

SIA The Perks procurement procedure regulations



Tenderer shall submit references-descriptions for two similar projects, specifying the clients or client types,
content of the solutions, the Tenderer's role, implementation period, integrations and results achieved. The
contract value of the previously developed similar reference projects shall be no less than EUR 400,000
excluding VAT for one project and EUR 200,000 excluding VAT for the other;

Where the client's name cannot be disclosed due to confidentiality, sufficient information shall be provided
for the Customer to assess the relevance of the experience objectively.

4.2. Evidence of the availability and qualifications of the Supplier's team. The Tenderer shall certify in writing
that, throughout the project implementation period, it will have access to a professional team of specialists
with the competencies, qualifications and practical experience required for the high-quality supply,
implementation and maintenance of the subject matter of this procurement. The team shall cover at least
the following functional areas:

a) project management, delivery control and coordination of participants;
b) systems architecture and design of integration solutions;
c) server-side back-end development and API design;
d) front-end development of user interfaces;
e) UX/Ul or equivalent user-experience expertise;
f) testing, quality assurance and verification of compliance with the functional requirements;
g) infrastructure provisioning, deployment and maintenance (DevOps);
h) expertise in data protection, security and access control;
i) expertise in the integration of artificial intelligence, 3D/VTO, e-commerce or equivalent third-party
services.
4.3. Financial and operational capacity of the Tenderer

4.3.1. Basic requirement. The Tenderer shall demonstrate that it has sufficient financial, technical and
organisational capacity to perform the procurement contract throughout its term, taking into account the
scope of work, deadlines and quality requirements specified in the Regulations, the Technical Specification
and the tender.

4.3.2. Minimum turnover threshold. A Tenderer shall be deemed to meet this requirement where its average
annual net turnover during the last two completed financial years from software development, digital
platforms, SaaS, Al and automation, e-commerce, 3D configurators, systems integration or equivalent IT and
digital transformation services is no less than EUR 2,000,000 excluding VAT per year, or the equivalent in
another currency. Where financial data are stated in another currency, conversion shall use the exchange
rate published by the European Central Bank or Latvijas Banka on the tender submission deadline or on the
last available day before that deadline.

4.3.3. Documents demonstrating financial capacity. The Tenderer shall submit documents enabling the
Customer to verify objectively the Tenderer's turnover and financial stability. For this purpose, one or more
of the following documents shall be submitted:

a) annual reports for the last two completed financial years;
b) audited financial statements, where available or mandatory in the relevant country;

c) a statement from the official register of the Tenderer's country of registration or an equivalent
document, where it contains financial data;

d) a turnover statement certified by an accountant, auditor or the Tenderer's management where annual
reports are not publicly available in the relevant country;
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e) another equivalent document objectively demonstrating the Tenderer's turnover, financial stability and
operational capacity.

4.3.4. Request for additional information. The Customer is entitled to request additional documents or
explanations from the Tenderer where necessary to verify the Tenderer's financial capacity, composition of
turnover, fulfilment of tax obligations, solvency, business stability or ability to perform the contract to the
specified extent.

4.4, Security, data protection and use of third-party services

The Tenderer shall ensure full compliance with the requirements of the General Data Protection Regulation
(GDPR) concerning personal data protection and shall be able to document the arrangements for data
processing, subprocessors, security and access control.

Where third-party services are used during supply and operation of the solution, the Tenderer shall:

a) assume responsibility for the secure, lawful and technologically sound integration of such services
within the project being implemented;

b) ensure an appropriate contractual, technical and organisational basis for the use of the relevant third-
party services, including the conclusion of any necessary agreements with their providers;

c) at the Customer's request, identify the subcontractors, subprocessors, data-storage regions and
material third-party service providers involved;

d) ensure that, without prior written consent, the Customer's data are not used to serve other clients,
reused outside the scope of the project or used to train general-purpose artificial intelligence models;

e) where personal data are transferred or may be accessed outside the EU/EEA, provide information on
the applicable legal basis, including standard contractual clauses, a transfer impact assessment or
another equivalent mechanism;

f) ensure that engagement of third-party services does not restrict the Customer's right to use the
delivered solution to the extent intended for the purposes of the project.

4.5. Technological competence. The Tenderer shall have experience with modern web and cloud
technologies, including APl integrations, databases, secure user management, production deployment, CI/CD
and monitoring. The Tenderer shall submit a brief description of its technological competence, specifying
how the vendor-based architecture, adapters, fallback mechanisms and support for maintenance of the
solution will be provided.

4.6. Subcontractors and entities on whose capacities the Tenderer relies. The Tenderer shall identify all
material subcontractors and entities on whose capacities it relies for performance of the contract, together
with their role, expected scope of work and responsibilities. Replacement of a material subcontractor after
submission of the tender or conclusion of the contract is permitted only with the Customer's prior written
consent, provided that equivalent capacity, experience, data protection and reputational compliance are
ensured.

4.7. Non-compliance with requirements. Where a tender submitted by the Tenderer does not comply in its
form, content or completeness of presentation with the requirements of these Regulations and/or the
Technical Specification, that tender shall be rejected and shall not participate in the subsequent evaluation
procedure. The Customer is entitled, but not obliged, to request clarifications within the limits permitted by
applicable laws and regulations and the principles governing the procurement procedure.
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4.8. Reputation and reliability of the Tenderer

4.8.1. Basic requirement. The Tenderer, its beneficial owners, members of its management board and
supervisory board, persons holding rights of representation, material subcontractors, related companies
whose resources the Tenderer uses to perform the tender, and entities on whose capacities the Tenderer
relies shall have a professional and business reputation that does not give rise to reasonable doubts
regarding the Tenderer's reliability, stability in performing the contract, data security, proper use of funding
and protection of the Customer's reputation.

4.8.2. Material reputation or reliability risks. The Customer may regard objectively verifiable circumstances
as a material reputation or reliability risk, including:

a) information publicly announced by competent law-enforcement, supervisory, sanctions or public
authorities concerning possible involvement in fraud, corruption, unlawful influence on procurement,
money laundering, sanctions violations or other offences related to the reliability of the company;

b) effective court judgments, administrative decisions or publicly known proceedings, including criminal
proceedings or proceedings before supervisory authorities, that may affect the Tenderer's ability to
perform the contract securely and reliably;

c) publicly available information concerning the termination or suspension of contracts or material
disputes over contract performance, where such information relates to the Tenderer's reliability,
contract performance, data security or reputational risks;

d) provision in the tender of false, incomplete or misleading information concerning the Tenderer's
experience, team, related companies, subcontractors, financial indicators, beneficial owners or
resources for performance of the contract;

e) a material connection with persons or companies in respect of whom publicly available and verifiable
information gives rise to reasonable doubts regarding the Tenderer's reliability for performance of the
specific contract;

f) circumstances that may create sanctions, money-laundering, conflict-of-interest, data-security, funding-
performance or Customer-reputation protection risks.

4.8.3. Explanations from the Tenderer. The Customer is entitled to request additional explanations and
documents from the Tenderer regarding reputation, reliability, related persons, subcontractors, beneficial
owners, data security and stability in performing the contract. The Tenderer shall provide complete and
verifiable information within a reasonable period.

4.8.4. Right to deem a tender non-compliant. If the Tenderer fails to provide sufficient explanations, or if,
after assessing the available information, the Customer cannot reasonably rule out a material risk relating to
reputation, reliability, data security, funding or performance of the contract, the Customer is entitled to
deem the tender non-compliant with the requirements of the Regulations. When applying this Clause, the
Customer shall observe the principles of objectivity, proportionality and equal treatment.

4.9. Sanctions and conflict-of-interest requirements. The Tenderer certifies that neither the Tenderer nor its
beneficial owners, members of the management board or supervisory board, persons holding rights of
representation, material subcontractors or entities on whose capacities the Tenderer relies are subject to
applicable international or national sanctions, and that no conflict of interest exists that could affect the
objective conduct of the procurement or performance of the contract.

5. Evaluation of tenders and conclusion of the contract

5.1. Compliance review. The Customer shall first review the tender for formal and substantive compliance
with the Regulations, the Technical Specification and the qualification requirements, including financial

SIA The Perks procurement procedure regulations



capacity, reputation and reliability requirements, data-protection requirements and compliance of
subcontractors.

5.2. Award criterion. The Customer shall select the procurement winner on the basis of the lowest offered
price among tenders that comply fully and unconditionally with all requirements set out in these Regulations
and the Technical Specification.

5.3. Exclusion of non-compliant tenders. Tenders that fail to comply with any requirement of these
Regulations or the Technical Specification shall be excluded from further participation in the procurement
procedure where the non-compliance cannot be remedied by an explanation or clarification within the limits
of applicable laws and regulations.

5.4. Abnormally low price. Where the Customer has reasonable doubts that the proposed price is sufficient
for full performance of the subject matter of the procurement, the Customer may request substantiation of
the price, including an explanation of the scope of work, third-party service costs, licences, infrastructure,
delivery team, testing, warranty support and risk contingency. If the Tenderer fails to provide sufficient
substantiation, the Customer may deem the tender non-compliant.

5.5. Requesting clarifications. The Customer may request clarifications concerning the tender, financial
capacity, reputation, subcontractors, data protection, the technical solution or substantiation of the price,
subject to the principles of equal treatment and objectivity.

5.6. Conclusion of the contract with the next Tenderer. Where the Tenderer declared the procurement
winner refuses to conclude the procurement contract with the Customer, avoids its conclusion or fails to
ensure its conclusion within a reasonable period, the Customer is entitled to decide to conclude the contract
with the next compliant Tenderer.

5.7. Preconditions for conclusion of the contract. Before concluding the contract, the Customer may request
clarification of technical, security, data-processing, subcontractor, third-party service, acceptance and
warranty-support details, provided that such clarifications do not alter the substance of the tender and are
required to mitigate risks relating to performance of the contract.
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APPENDIX No. 1 FINANCIAL OFFER

SIA "The Perks" procurement procedure
"Al-driven B2B e-commerce platform with a 3D design configurator, personalisation algorithms and ESG
integration"

FINANCIAL OFFER FORM

Tenderer

Name of the Tenderer

Unified registration number

hereby submits the following financial offer in the procurement "Al-driven B2B e-commerce platform with a
3D design configurator, personalisation algorithms and ESG integration", hereinafter referred to as the
Procurement.

The Contract Price for the work specified in the Procurement Regulations is:

Price (excluding VAT),

No. Software blocks EUR

1. Platform and IT infrastructure

2. 3D configurator and product visualisation block

3. Design library, design tools and Al generation block

4. Profiling and recommendation engine block

5. E-commerce, user, budget and order-flow block

6. Integrations, fulfilment, POD and delivery-status block

7. ESG, CO, and reporting block

8. Security, access, audit, consent and compliance layer

9. Testing, documentation, training, production launch and warranty
support

Detailed contents of the software blocks

1. Platform and IT infrastructure: establishment of test and production environments; user and access-rights
management; configuration of databases and file storage; API/BFF layer; backups, logs, monitoring and basic
security configuration.

2. 3D configurator and product visualisation block: configuration of 3D garment and product models in a
browser; real-time 3D preview; support for print areas; support for virtual try-on using an Al model or a user
image where consent has been obtained and there is a lawful basis; short-form product animation or video
templates, where included in the tender.
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3. Design library, design tools and Al generation block: management of ready-made design templates and a
design library; use of text prompts to generate design options; preparation of multiple design options for
comparison; adaptation of images for printing, DPI checks and quality warnings; tools for colour palettes,
contrast and design placement.

4. Profiling and recommendation engine block: creation of a user's style profile; recommendations of design
directions and product sets; recommendations of alternative models and sizes; use of user-behaviour data to
improve recommendations within the limits of GDPR requirements.

5. E-commerce, user, budget and order-flow block: product catalogue, cart and checkout; management of
client administrator/HR and employee roles; employee import; allocation and use of budgets or points;
mixed payment using a company-allocated budget and a euro top-up; order statuses and notifications.

6. Integrations, fulfiiment, POD and delivery-status block: integration with a payment service provider; SSO
or domain-recognition integration; integration with a POD producer or logistics partner; synchronisation of
order statuses; webhook/API flows; queue for errors, exceptions and manual review.

7. ESG, CO, and reporting block: CO, calculation logic at order level; PDF reports; CSV/XLSX exports; basic
reports on orders, costs, demand, budgets and sustainability data.

8. Security, access, audit, consent and compliance layer: access rights and auditable event logs; data-
protection and encryption mechanisms; consent logs for photos, Al and content checks; support for checks
relating to copyright, content or equivalent compliance risks; a basic incident and error recording layer.

9. Testing, documentation, training, production launch and warranty support: functional, integration,
performance and security testing; user and administrator manuals; training for the Customer's team;
support for production launch; warranty support after acceptance.

Total software supply and integration offer: EUR (excluding VAT)
VAT: EUR
Total including VAT: EUR

Authorised representative of the Tenderer:

Signature:

Date:
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APPENDIX No. 2 TECHNICAL SPECIFICATION

1. Project objective and description of the solution

The objective of the project is to implement a software solution that reduces manual work in SIA "The Perks"
customer-service, internal company-shop configuration, design-preparation, order-administration,
fulfilment-coordination and reporting processes through automation, integration of artificial-intelligence
services and third-party digital services.

The solution shall enable:

a) client HR users or administrators to create and manage an internal company shop with the client's
branding, product selection, budgets and employee access;

b) employees to configure personalised designs for garments and other merchandise products in a web
browser;

c) the use of a ready-made design library, design templates and artificial-intelligence tools for generating
and adapting design options;

d) virtual display of a design on a product and, where envisaged, on a model or a user image, in
compliance with consent and data-protection requirements;

e) management of the product catalogue, employee access and company-allocated reward budgets or
points;

f) acceptance and processing of orders through a complete e-commerce flow;

g) control of content safety, copyright risks and data protection;

h) calculation of an order's carbon footprint and preparation of ESG and cost reports;

i) analysis of order, design, size and user-choice data to support identification of demand trends, review of
fulfilment priorities and production-planning decisions.

The technical implementation of the solution may use existing technologies, APls, licensed services, vendor
adapters and equivalent components, provided that the result required by this Technical Specification is
delivered. The Customer does not require proprietary artificial-intelligence models to be developed or
trained where the required functionality can be provided through securely integrated third-party services.

2. Expected platform architecture and Al components

2.1. Users and roles. The system shall support at least the following roles: employee, client HR/administrator,
The Perks administrator, and finance or ESG viewer. The allocation of roles shall provide differentiated
permissions for shop management, order placement, budget control, catalogue management, reporting and
operational support.

2.2. Web application layer. The system shall provide an employee shop, an HR/administrator portal, a design
and preview interface, and an operations console for managing supplier handoff, exceptions and manual
review.

2.3. API, access and management. The solution shall include an API Gateway or equivalent BFF/API layer,
request validation, rate limits, authentication, RBAC, client isolation and auditable access logs.

2.4. Core business platform. The core business platform shall include client and shop configuration, a
product catalogue, employee management, a budget/points ledger, design workflow, cart, checkout, orders,
fulfilment orchestration, reporting and control of asynchronous jobs.
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2.5. Vendor orchestration layer. Al design, content-safety, print-preparation, 3D-rendering, VTO, CO,-data,
payment, POD/logistics, email and SSO services shall be integrated through controlled adapters or an
equivalent middleware layer. The adapters shall provide request/response logs, error handling, retries and
fallback or manual-review mechanisms.

2.6. Data, storage and integration state. The system shall include a primary database; object storage for
designs, logos, exports and previews; a queue or event mechanism for asynchronous Al, VTO, rendering,
POD and export jobs; analytics data; and vendor logs for error, fallback and audit purposes.

2.7. Non-negotiable platform rules. The core order flow shall operate independently of the availability of
individual Al, VTO or 3D services; suppliers shall be replaceable behind stable interfaces; photo, Al and
review activities shall be based on consent and auditability; and supplier failures shall be routed to a
transparent retry, review or fallback process.
3. Functional requirements
3.1. Users and access rights.
The system shall include at least the following roles:

a) The Perks administrator;

b) client administrator/HR user;

c) employee;

d) finance or ESG viewer, where required for access to reports.
The system shall provide:

a) login by email and password or an equivalent secure mechanism;

b) role-based access;

c) isolation of client and company data;

d) auditable logs of key activities;

e) the possibility of using domain recognition, a company link/subdomain or SSO integration where
required for a specific client.

3.2. Product catalogue, company shop and company configuration.
The system shall provide a product catalogue containing at least the following garment models:
a) T-shirt;
b) long-sleeve T-shirt;
c) sleeveless T-shirt;
d) sweatshirt;
e) hoodie;
f) zip-up hoodie;
g) trousers.

All these models shall be available in both the test and production environments. At company level, the
system shall enable:

a) creation of a tailored internal company shop under a link, subdomain, domain or equivalent access
mechanism allocated to the company;
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b) activation or deactivation of specific products;
c) definition of available design, logo, print-area or colour restrictions;
d) maintenance of the company's visual-identity elements for use in the configurator;
e) selection of the design templates or library elements available to the employees of a specific company.
3.3. Employee management and budget mechanism.
The system shall provide:
a) maintenance of an employee list;
b) the ability to import employees using at least a CSV file;
c) activation and deactivation of employees;
d) maintenance of the company-allocated budget or points balance for each employee;
e) the ability for the company administrator to allocate, adjust or cancel budgets/points;
f) display of the available balance to the employee;
g) auditable records of the allocation, adjustment, use and cancellation of budgets.
3.4. 3D configurator and virtual try-on.
The configurator shall provide:
a) a 3D garment or product model with customisable print areas;
b) the ability to change colours, graphic elements and text;
c) real-time preview in a 3D view;
d) display of the design on the product without plug-ins in modern browsers.
The virtual try-on shall provide:
a) display of the design on an artificially generated model;

b) the ability to display the design on a user-uploaded photograph where explicit consent has been
obtained and there is a lawful basis for data processing;

¢) the ability to use a specialised third-party VTO solution behind a controlled adapter.

The system shall also be capable of producing a short-form product animation or video with a duration of 8-
16 seconds where such functionality is included in the delivery tender.

3.5. Design library and artificial-intelligence design tools.

The system shall provide:
a) maintenance and use of ready-made design templates, design directions or library elements;
b) availability of design templates consistent with the company's brand in the relevant company shop;
c) the ability to generate several design options from a short text description;

d) at least 3-5 design options for a single request where supported by the selected service provider and
subject to compliance with content-safety conditions;

e) adaptation of an uploaded image or drawing for printing;

f) a DPI check, low-quality warning and automatic adaptation to the print area;
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g) a colour-palette generator, contrast check, automatic design-placement adjustment and compliance
with brand-safety rules;

h) vendor-neutral integration of Al services so that the service provider can be replaced with an equivalent
solution.

3.6. Profiling module.

The system shall be capable of offering the user 3-5 suitable design directions based on:
a) configuration data from the client's HR function or company;
b) previous orders;
c) preferences specified by the user;

d) public social-media data only where such functionality is subsequently activated, explicit consent has
been obtained and there is a technically and legally sound basis for processing.

The module shall be capable of creating a user style profile, offering stylistically distinct but relevant design
directions, and allowing the user to adapt or combine those directions.

3.7. Recommendation engine.

Based on the user's profile and behaviour, the system shall be capable of offering product sets, alternative
models where the selected model is unavailable, and a recommended size where the relevant data are
available. The system shall be capable of collecting user-behaviour data such as clicks, saved designs, orders
and returns, subject to data-minimisation and GDPR requirements.

3.8. Logo, copyright and content-safety control.
The system shall provide:

a) a mechanism for checking uploaded logos or other visual elements against risks involving known brands,
prohibited symbols or sensitive content, where such checking is technically available;

b) blocking of unauthorised or prohibited elements or referral of such elements for manual review;
¢) auditable records of blocked designs, decisions taken and the results of manual reviews.
3.9. Carbon-footprint calculator.

The system shall be capable of calculating an estimated CO, amount for each order based on product type,
material, production location and delivery scenario. A PDF report shall be provided for the client's
sustainability needs, together with data export in CSV or XLSX format. The CO, calculation shall be
documented as a methodologically sound calculation or an integration with a third-party data source, rather
than an unverifiable marketing claim.

3.10. E-commerce functionality.
The system shall provide:
a) a product catalogue, cart and checkout;
b) card payments and, where supported by the payment service provider, Apple Pay and Google Pay;
¢) VAT and EUR calculation;
d) order statuses, cancellations, returns and exchanges;
e) email notifications concerning order progress;

f) a mobile-responsive version;
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g) display of product prices in the company-allocated budget/points and in euros;
h) the ability to use the allocated budget/points at checkout;
i) where the allocated balance is insufficient, the ability to pay the difference by card.

It shall be possible to simulate end-user orders using test products in both the test and production
environments.

3.11. Integrations.
Integration shall be provided with:
a) at least one payment service provider;
b) a domain-recognition or SSO mechanism;
c) a POD producer or logistics partner using REST, a Webhook API or an equivalent integration mechanism;
d) exchange of order statuses between systems;
e) an email or notification service;
f) a CO, data or calculation service where required for ESG reporting.
3.12. Support for internal process analytics and planning.

The system shall provide artificial-intelligence or data-analytics-based support for SIA "The Perks" internal
decision-making using order, design, size, deadline and user-choice data. It shall provide:

a) demand-trend reports on the most popular designs, sizes, product types or other material parameters;
b) the ability to identify recurring demand patterns and seasonal or client-group differences;

c) reports or recommendations supporting the determination of fulfilment priorities and planning of
production capacity;

d) data on orders, designs and fulfilment progress available in a unified system for subsequent review and
decision-making.
4. Non-functional requirements
4.1. Performance.

The solution shall be practically usable in day-to-day work. The following targets shall apply under typical
conditions of use:

a) operation of the 3D configurator at up to approximately 55 frames per second;
b) initial load time of up to approximately 3 seconds;

c) repeat load time of up to approximately 1.5 seconds;

d) update of design changes in the 3D view within approximately 0.5 seconds;

e) preview of Al design variations within approximately 10 seconds, where supported by the selected
service provider;

f) vectorisation or quality checking within approximately 5 seconds, where supported by the selected
service provider.

4.2. Scalability. The architecture shall allow the system to be expanded and users, products, companies,
design-library elements and integrations to be added without a complete rebuild.
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4.3. Maintainability and vendor neutrality. The technologies shall be selected so that the Customer is not
unreasonably tied to a single custom-developed component or service provider where it can be replaced
with an equivalent solution available on the market.

4.4 Security and data protection.
The system shall provide:
a) compliance with the GDPR;
b) a data-processing agreement and a list of subprocessors;
¢) an incident-management process;
d) reporting within 72 hours in the event of serious incidents;
e) encryption of data in transit and at rest;
f) access control and auditable access logs;
g) the principle that client data are not used to train Al models without written consent.
4.5, Architecture and maintenance.
The system shall provide:
a) operation as a cloud solution or in an equivalent secure deployment environment;
b) test and production environments;
c) a CI/CD pipeline with rollback capability;
d) monitoring and an incident-management procedure;
e) clearly defined divisions of responsibility between the Supplier and SIA "The Perks".

4.6. Audit, consent and manual review. The system shall maintain auditable records of material actions
relating to users, administrators, Al, photo/VTO, design review, orders and supplier integrations. Photo, VTO
and Al functionality involving the processing of personal data or user assets shall include clear consent and
withdrawal logic.

4.7. Third-party service failures and fallback. Failures of external services shall be handled transparently. The
system shall be capable of recording the error, retrying the request, referring it for manual review or using a
secure alternative flow so that core order processing is not blocked.
5. Testing, documentation and training
The system shall provide:

a) functional testing;

b) integration testing;

c) performance testing;

d) basic-level security testing;

e) a user manual;

f) an administrator manual;

g) training for the Customer's team;

h) support for launching the system in the production environment;

i) warranty support after acceptance.
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6. Delivery and acceptance criteria
The solution shall be deemed acceptable where:

a) the core functionality specified in the Technical Specification is available in the test and production
environments;

b) it is possible to create a client company shop, import employees, allocate a budget or points and place a
test order;

c) it is possible to configure at least the 7 specified garment models and prepare a design preview;
d) at least one payment, POD/logistics and notification integration, or its test mode, is operational;
e) basic reporting and export functionality is available;
f) user and administrator documentation has been submitted;
g) training has been provided to the Customer's team;
h) material errors preventing operation of the core order flow have been remedied or a deadline for
remedying them has been agreed.
7. Target indicators
As indicative objectives, the solution shall support:
a) a material reduction in manual work in design preparation and order processing;
b) a shorter time from a design idea to an order;
¢) a higher volume of personalised orders without a proportional increase in administrative work;
d) better self-service for clients and employees;
e) a transparent environment for order, design, cost and ESG data;
f) improved predictability of production and delivery;
g) a more secure and auditable working environment;

h) improved transparency of demand, fulfilment and production planning based on data available in a
unified system and Al-assisted reports.
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APPENDIX No. 3 TENDERER QUALIFICATION, REPUTATION AND COMPLIANCE STATEMENT

Tenderer

Registration number

Authorised representative

hereby certifies that:

a) the Tenderer's total net turnover for the last two completed financial years complies with the minimum
requirement set out in Clause 4.4 of the Regulations;

b) the information submitted by the Tenderer concerning financial indicators, experience, the team,
subcontractors, beneficial owners and third-party services is true, complete and verifiable;

c) neither the Tenderer nor its beneficial owners, members of the management board or supervisory
board, persons holding rights of representation, material subcontractors or entities on whose capacities
the Tenderer relies are subject to applicable international or national sanctions;

d) the Tenderer is not aware of any circumstances that could create a material conflict-of-interest, data-
security, reputational or contract-performance risk, except for matters expressly disclosed in an
explanation attached to the tender;

f) the Tenderer will ensure data processing in compliance with GDPR requirements and will not use the
Customer's or clients' data to train artificial-intelligence models without prior written consent;

g) where services or persons outside the EU/EEA are used in performance of the contract, the Tenderer
will submit a description of the applicable data-transfer mechanism and risk assessment;

h) the Tenderer agrees that the Customer may request additional documents or explanations concerning
financial capacity, reputation, sanctions, subcontractors, data protection and stability in performing the
contract.

If any of the above statements is not fully applicable, the Tenderer shall attach a separate written
explanation specifying the facts, the impact of the risk, and the risk-mitigation measures taken or planned.

Authorised representative of the Tenderer:

Signature:

Date:
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